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News



SPC Connect // Affinity 2.9

• Integration of Chargebee into SPC Connect

Customer benefits:

o Ability to check account status

o See last invoices without logging into Chargebee

o Add/edit/delete billing person

• “Replace panel” feature for company account owners will be reactivated

• Bug fixes, security updates and performance improvements
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News in 2.9



SPC Connect 2.9

• Create a company account process implemented on SPC Connect

• Create Company will auto register with Chargebee

• Billing and Payment Page Added

o Check the account balance 

• Allows Contacts to be changed

• Allows Location to be changed –

o Affect on e.g. Email- / Invoicing Language

• Shows invoice history
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Chargebee Integration



SPC Connect 2.9

• New page will appear 

o Create a new Installer

o Create new Company
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Company account creation



SPC Connect 2.9

• Company Settings → Billing and Payment 
Information

o Location – Invoice Language

o Sync of Contacts

o Invoices

Remark: 

Payment details need to be added/edit on Chargebee
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Billing and Payment Information

Hyperlink to Chargebee Customer Portal

Sync of Additional Contacts

– saved on Chargebee only

Displays Invoices from Chargebee



SPC Connect 2.9

• Showing invoices

o invoice status

o Invoice amount

• Download as PDF
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SPC Connect invoices



SPC Connect 2.9

• E-mail communication to customer

o Unpaid invoices

o Missing payment details
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Email communication



SPC Connect 2.9
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Info message – missing payment details 

• SPC Connect services still available for account owner



SPC Connect 2.9

19/09/2019 9

Info message – warning message – account suspension 

• SPC Connect services still available for account owner



SPC Connect 2.9
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Info message – account suspension

• SPC Connect services not available for account owner



SPC Connect 2.9

• Panel Replace issue – Panel Replace will be re-enabled

• Characters in Panel Fields cause event not to show on log

• E.g. “&” in a Zone Description meant that the event did not show on SPC Connect
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Bug fixes and improvements


